critical thinking guide tips
Webinar COMPANION TO appendix 14 
*This handout compliments the walkthrough of the 24-hour response time factors in the webinar. *

1. A report of sexual abuse and the child is likely to have direct contact with the alleged maltreater in the next 24 hours or exposure to the alleged maltreater is unknown. 
· Across all response time factors, you’re assessing the child’s potential contact with the alleged maltreater – is it likely? How soon could it occur? What does this mean for the child’s safety?
· With this factor consider if it is likely that the child will experience sexual abuse again within the next 24 hours or whether you simply don’t know enough to rule out that possibility
· Be sure to consider if there is a parent, caregiver, or other adult in the home who is aware of the concern and actively protecting the child.
2. Child needs immediate medical attention for a potentially life-threatening condition and needed treatment is not being received.
· Key focal point is ‘life-threatening’, what that in mind:
· A child may have ongoing medical treatment that is needed and several appointments have been missed. If those missed appointments aren’t going to result in a life-threatening condition this factor wouldn’t apply. This isn’t to say that those appointments aren’t necessary and that CPS response is unnecessary – however, it doesn’t call for a 24-hour response.
· Medical providers may make comments such as “the child should be seen soon” – don’t equate ‘soon’ with ‘life-threatening’. More information would be needed from the provider in order to require this quicker response.
3. Child has a serious physical injury that appears to be non-accidental, unexplained, or explanation appears inconsistent with injury, and the child is likely to have direct contact with the alleged maltreater in the next 24 hours or exposure to the alleged maltreater is unknown.
· There are several prompts in the Critical Thinking guide related to this factor.
· The focus here is on serious injury which means something beyond minor cuts, scrapes or bruising.
· Serious injures are determined based on either the severity of the injury itself or the vulnerability of the child. Minor injuries to a non-mobile child when there is no explanation, such as a small bruise on an infant’s face, would be considered serious due to the age and vulnerability of the child.
· The factor applies when the injury raises concern for non-accidental harm, when the explanation doesn’t match the injury, or when there is no explanation at all.
4. There is no parent/guardian providing essential care or immediate supervision and this poses imminent potential of serious physical harm to the child based on their age, ability or developmental status.
· Key factor: this is intended for use with situations happening right now requiring a quicker CPS response
· When receiving reports about incidents that happened over the weekend or sometime in the recent past this response time would not apply
· When receiving reports about behaviors of a parent/guardian, that causes the reporter to have concerns about this situation happening in the future this response time would not apply.




5. Child’s immediate and direct access to drugs could be lethal or result in significant physical harm and there is no parent/guardian taking necessary steps based on the child’s age and development to prevent access.
· Key factor: this does not apply in all situations where there are reports or drugs or drug use in the home:
· Consider not only the child’s age and development, but their access to the drug
· Consider the effect of the drug – for instance, a child having access to a vape pen would not be lethal 
· If the only information received is that the parent/guardian was arrested on drug related charges and there is no information about the child having immediate/direct access to the substance this factor would not apply
· Important Reminder: these factors are chosen after the report is screened-in, so regardless of the response time an Initial Assessment will occur
6. Child is directly, physically involved in domestic violence that could be lethal or involves a dangers weapon, and the alleged perpetrator’s location and access to the family indicates the child may experience violence again in the next 24 hours.
· Key factor: the intention of this factor is to utilize it when the child is involved or there was a dangerous situations when the child was present such as the perpetrator pulling out a gun during an altercation
· As with the previous factor, this will not apply to all reports of domestic violence
· Regardless of the nature of the DV incident, this would not apply if the child was not present during the incident (i.e. at school, at a friend’s home, at sports practice, etc.)
· Do gather information and assess if a protective parent took steps to keep the child shielded from the DV – if so, this response time may not apply, or a mitigating factor may be applicable
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