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111 N. Jefferson Street
P.O. Box 22188
Green Bay, WI 54305-2188
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Phone (920) 448-6000    Fax (920) 448-4443

Date: 

To the parent of submit name(s). 

Your child’s case is now being transferred to the Ongoing Unit within CPS for assessment and planning. I am the worker now assigned to this case and can be reached using the following contact information found below. This part of the process is an intervention service that is completed in partnership with the child and the family to help develop goals including establishing parent or caregiver protective capacities, improving child’s educational, physical or behavioral health needs, and achieving stability. Getting involved with Child Protective Services can be intimidating and confusing. However, it also can lead to better outcomes – for your children and for you.  Our agency values each parent’s input regarding plans and services related to their child(ren). The Department goal is to work with parents to identify strengths and needs within in the family to influence service provisions and account for safety of the child(dren) in the familial home. 

The Department believes that it’s important for children to have good relationships with their fathers and paternal relatives. Research shows that children whose fathers are involved in their lives have higher self-esteem, decreased depression as teenagers, better performance academically, and overall health.  The Department encourages your cooperation and parental involvement in this process to achieve long term success. 

While we do understand that you are incarcerated, our agency recognizes that often incarcerated parents can engage in services. I have enclosed a self-addressed envelope for correspondence. I do look forward to speaking with you soon.

Thank You, 

Jane Doe, MSW

Social Worker/Case Manager

Child Protective Services-Ongoing Unit

Brown County Health and Human Service

Office: xxx-xxx-xxxx

Email: Jane.doe@browncountywi.gov


