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Wisconsin Child Welfare Worker Dashboard

The Worker Dashboard provides a snapshot of current caseload, by worker, team, or county, and by subject area. The content of this dashboard
is divided into three subject areas: Caseload, Initial Assessment, and Out-of-Home Care. Screenshots and descriptions of the pages of this
dashboard are provided below.
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Purple Overlay Instructions Icon
The purple overlay instructions icon in the upper right corner of the dashboard provides insight into how to navigate this dashboard.
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tSelect a level of detail for the dashboard content "/ﬁ
Navigate the dashboard's content using the icons
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Caseload Tab - Filter Icon

This filtericon provides a means to filter the pages of the caseload tab by Case Trait (In-Home, OHC, Post-Permanency Support, Intensive In-
Home Services, or Subsidy-Only), Case Type, or by the ‘Active Cases’ or ‘Potentially Inactive Cases’ filter.
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Caseload Tab — Caseload Overview Icon

The Caseload Overview Icon provides several high-level counts of current cases, including total cases, children, and adults.
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Caseload Tab — Case Location Map Icon

The Case Location Map icon provides a visualization of where all open cases are located. It is also color coded to see if the case is in-
home or in OHC.
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Caseload Tab — Potentially Inactive Cases Icon
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The Potentially Inactive Cases tab provides a list of cases with no face-to-face contact in 81(+) days, or no approved casework in 6(+)
months. This list is provided to assist in helping counties identify cases to close as cases that remain open evenwhentheyare

essentially done artificially inflate caseload numbers.
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Caseload Tab — Overview by Case Worker Icon

The Overview by Case Workericon provides a detailed list of all cases that have a primary assignment to the selected worker.
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Caseload Tab — Overview by Case Worker Icon — Case Participant Detail
The image below provides aview of what details are provided in the ‘Case Participant Detail’ link within the ‘Overview by Case Worker’ icon.

Selected Dashboard Worker Name 2’ e
*) Casebomd
ntie RyeeLLTTen® m |
Case Participant Detail for (Case Name and ID) e o
L Wor ke L ate Naima Fualll M ame P Lo 1D (l::’;ﬂ! “ale H:::_::’:f’ D;::::T::::“ ADDA el i i Mlacder sty ( l)lﬂillﬂ N 'o
@ Y ¥ UNK ] ]
Case Worker, Case Name, Participant 16 ¥ ¥ UNK N N
_ 15 Y Y UNK ;] M
Names, and Participant IDs = - ~ U N N
44 | Y UNK N M
17 Y ¥ UNK 1] M
< D>
8|Page

Worker Dashboard



Data Informed Supervision | @

Initial Assessment Tab — Open Initial Assessments Icon

The Open Initial Assessmentsicon begins with displaying the total number of open Initial Assessments assigned tothe worker or teamin
question.
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Case Warker

Initial Assessment Trends
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The Initial Assessments Trends iconis intended to provide a visual of the number of completed and open IA's, by month, within the chosen time
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Out-of-Home Care Tab - Current Open Out-of-Home Care Icon

The Current Open OHC icon provides the total number of children in OHC, by worker or by team, and details on those children.
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Out-of-Home Care Tab - Current Open Episodes Icon

The Current Open Episodes page provides information on the length of time children have been in OHC, by episode, and by worker.
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Out-of-Home Care Tab - Current OHC CANS Icon
This page focuses on the CANS data for children placed in OHC.
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Out-of-Home Care Tab — Permanency Planning Icon

This page provides information on the total number of children in OHC, by worker or team, and details on those children’s
permanency goals.
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Out-of-Home Care Tab - Discharges Icon (Gray Overlay)

The Discharges tab displays information on the current caseworker’s cases who have discharged from OHC within the selected time period. A
screenoverlay is shown here to make this point as this page only shows data on children who have discharged for currently employed

caseworkers. Clickthe red box at the top right to eliminate the overlay screen.
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Note:

This view displays information on discharges for current caseworkers only.
The discharged caseload associated with former caseworkers will not appear in this view.

For a complete summary of all discharges, please see the OHC Hub.
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Out-of-Home Care Tab - Discharges Icon

The Discharges tab displays information on the current caseworker’s cases who have discharged from OHC within the selected time period.
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