Introduction to the Case Worker Pre-Service Web-Based Modules 
On-the-Job Application Activity Workbook

Welcome to the Case Worker Pre-Service Web-Based Modules!

The Case Worker Pre-Service Web-Based training provides beginning knowledge and awareness of areas essential to child welfare practice, including knowledge of the scope and philosophical base of child protective services, the basic process and functions of providing child protective services, and an introduction to engagement, safety, child welfare practice model components, court, human behavior, and Wisconsin standards and statutes. 

The Case Worker Pre-Service Web-Based Modules On-the-Job Application Activity Workbook (“Pre-Service Workbook” for short) was developed to serve as an aid to both the child welfare professional and their supervisor/coach as the Pre-Service training is completed. 

The Pre-Service Workbook is broken into chapters by module and section.  Each section summarizes that section’s learning objectives, themes, and key points to ground the agency supervisor/coach in the scope of content covered. 

In addition, the Pre-Service Workbook includes optional on-the job application activities to support the learner in applying the knowledge acquired during the Pre-Service Module to their child welfare roles and responsibilities. All activities are optional and provided only to aid the child welfare professional and supervisor/coach in supporting transfer of learning from pre-service to the agency. The child welfare professional, with input from their supervisor/coach, may choose to complete all, some, or none of these activities or substitute in other activities.

Finally, the Pre-Service Workbook provides resource information for some activities to support post-activity supervisor/coach discussions with the child welfare professional. 
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