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Culturally Rooted Practices to be Aware of in CPS:

Sleeping arrangements for infants, feeding practices, discipline strategies,
parenting styles including supervision strategies and choices, these are just a
few of the areas in which the Child Welfare Professional may find themselves
having conversations about values, beliefs, and expectations for children and
safety. Are practices harmful, or just different? How does culture play a role in
creating protective factors or danger?

Cultural beliefs shape how families define safety, well-being,
development, and discipline. To seek an understanding of
families raising young children, aged 0 to 5, engagement
around defining the influence that parenting knowledge, skill,
and culture plays in a household supports decisions that are
made with families.

During assessment, the Child Welfare Professional must
explore how parenting practices are cultivated by knowledge
and cultural influences, as well as build awareness of how
cultural misunderstandings can create biases, and perhaps,
CPS involvement. Neglect, which is defined by law, is also
easily interpreted through a cultural lens.

During planning, equitable services require an awareness of
both parenting knowledge and skill as well as cultural
frameworks. There is no one plan that suits all families, even
with children of the same age. Equitable means that each
family gets the support they need to reach their individualized
goals. 
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Identify cultural identity, explore family
values and beliefs, listen to the family’s
story and respect their viewpoints,
recognize potential cultural differences,
acknowledge potential challenges, assess
the impact of cultural beliefs on practices
involving children.

Culturally Responsive Practice

Understand the family’s cultural context.

Engage in culturally competent practice.

Differentiate between cultural practices and abuse/neglect, educate, and
provide resources.

Addressing potential cultural misunderstandings. 

Build rapport and trust, use culturally appropriate communication, collaborate
with the family, identify strengths and resources, utilize community
resources, promote cultural sensitivity.

Cultural sensitivity is not cultural permissiveness. CPS professionals must engage in
conversations about knowledge, skill, and the cultural impact on parenting practices
while staying grounded in child safety. When in doubt, ask, observe, consult
Wisconsin Safety Intervention Standards, colleagues and supervisors. 
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Reflection on Content

Action Item

Consider an interaction where you felt conflicted between cultural differences and
safety. How did the intersection challenge your practice beliefs? 

What process can be put in place to engage in a conversation that reflects both
protection and respect? What steps are you taking to ensure your own knowledge,
skills, and biases around parenting and the safety of young children do not interfere
with professional judgment?
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